MEDICARE PATIENT
PHONE SURVEYS

What They Mean & How to Use Them

CMS requires that onsite surveyors confirm delivery of devices that have been billed to
Medicare. During your onsite survey, your surveyor will request that you provide them with
five Medicare patient charts - the criteria for the charts is Medicare patients whose item
was delivered and billed within the last six months. Your surveyor will call these patients

in the presence of your facilities’ accreditation contact person in the event that the patient
needs an immediate service or has a question.

Your surveyor will confirm that the patient received the item and then ask the following yes or no
questions of each of the five patients:

@ Were you given information on the function, care and use of your device?
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(K@?ﬁ Were you told of the benefits and precautions of your device?

@))) Were you provided contact information in the event of problems before your next visit?

N}

5 Do you have any questions about the device, facility or the services you received?
m
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