Dear (referring physician’s name):
Thank you for referring your patient(s) to (your company name). We value our relationship and appreciate your confidence in our service and staff. 

It is our goal to provide your patients with the highest quality of care. As such, we have chosen to be accredited by the American Board for Certification in Orthotics, Prosthetic and Pedorthics (ABC) – the premier credentialing body for the O,P&P profession with deemed status from CMS. 
In addition to meeting high standards of care, we also strive for high patient satisfaction. We currently have an overall patient satisfaction rate of ___% and continue to use the results of our ongoing patient satisfaction surveys to help deliver the best care and service possible. 
Again, we greatly appreciate your confidence in referring your patient(s) to our practice and we hope to continue working together as part of the patient healthcare team.  

Cordially,

(your name, credential)

(your title)

We suggest using this template to create thank you cards or letters for your referral sources. As written, this card works well as an annual thank-you sent after completing the required annual review and analysis of your patient satisfaction surveys or after completing your facilities’ annual renewal. You could also modify this card to serve as an immediate thank-you to new referral sources. However you choose to word it, a little thanks goes a long way!

